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Maintenance Technician
Proven Winners, Inc.
	Department
	Maintenance

	Reports To
	Maintenance Manager

	Classification
	Full Time, Year-Round, Non-Exempt

	Location
	Loudon, New Hampshire

	Schedule / Travel
	Monday - Friday, standard business hours, occasional overtime.


JOB SUMMARY
Provide support necessary to maintaining equipment that is crucial to the quality floral production including the equipment and both our Loudon and Pembroke facilities. Ensure all equipment is operating in a fully functioning capacity, and that both locations are maintained. 
ESSENTIAL FUNCTIONS
1. Assist in general maintenance to ensure facilities remain operational.
2. Conduct visual inspection and diagnostic testing on malfunctioning equipment.
3. Review blueprints and schematics to conduct repairs as needed or specific equipment. 
4. Coordinate with maintenance team to assist in installation of new production, irrigation, and greenhouse equipment. 
5. Utilize equipment including but not limited to hand tools, power tools, electric measurement tools, etc. 
6. Plan, assemble, install, inspect, maintain and repair of electrical devices, systems or components.
7. Research, provide recommendations, quote, plan and execute upgrades to facilities and production equipment ensuring they meet current Proven Winner standards. 
8. Troubleshoot and repair facilities and production equipment. 
9. Maintain and repair greenhouse facilities as needed. 
10. Install wiring, water, and irrigation systems, cooling systems, etc.  
11. Install, service, and repair boilers, burners, heaters, hot water systems, cooling systems, etc. 
12. Assist in the operation of wood burning/ biomass systems. 
13. Install, service, and repair plumbing related equipment and systems. 
14. Maintain preventive maintenance schedules. Track and document progress. 
15. Educate end users on how to use and operate all equipment and applications. Develop and conduct other training as assigned.  
16. Participate in site housekeeping; ensuring all housing units are operational
REQUIRED KNOWLEDGE, SKILLS, AND ABILITIES
· Possess advanced knowledge and experience on electrical, plumbing and mechanical competencies. 
· Demonstrate excellent time management, planning, attention to detail, organization, decision making and problem-solving skills. 
· Ability to create and provide accurate quotes for assigned upgrades and tasks. 
· Must be able to multi-task, meet deadlines and work in a fast-paced environment. 
· Required to be on rotating schedule (off hours and/or weekends) to respond to events, emergencies, and incidents. 
· Possess professional and effective oral and written communication skills. 
· Demonstrate ability to work cooperatively and collaboratively with all levels of employees and management to complete assigned tasks in a timely fashion.  
CORE VALUES:
· Collaborating as One Team, One Proven Winners: Our future success is rooted in how well we work together—as one team, who is accountable to each other. Open, transparent, and direct communication remain central to our culture. We value the diverse strengths and perspectives each person brings and are committed to fostering a collaborative, inclusive, and respectful environment where everyone feels safe to challenge and learn from each other.
· Embracing Continuous Improvement: Proven Winners was built on the belief that we could always offer something better. This mindset continues to guide us—whether improving our products, our capabilities, or how we work together. Embracing change strengthens our future and helps us continue leading the industry.
· Pursuing Excellence: From superior plant genetics to building the most trusted brand in horticulture, excellence has always defined Proven Winners. We hold ourselves to high standards across product development, customer service, operations, and internal processes. By striving for excellence in everything we do, we continue to deliver exceptional value to our customers, partners, and one another.
· Doing the Right Thing: Our brand is all about trust. We make ethical, transparent, and well-intentioned decisions, even when the outcome is difficult. We honor our commitments and rely on one another to act with integrity. Together, we uphold this value by caring for one another and the communities that we serve.
· Prioritizing Safety: We prioritize the safety of our employees above all else. Our approach is proactive and prevention-focused, ensuring we maintain safe facilities, provide proper training, and empower every employee to prioritize safety in their daily work

EDUCATION AND EXPERIENCE REQUIREMENTS
· 2-4 years of Field Experience, Trade School or Apprenticeship
· Active Journeyman’s/ Masters Licensure
· Strong knowledge of NEC, OSHA, and relevant safety standards. 
· Strong organizational skills and attention to detail. 
· OSHA 10 or OSHA 30 preferred.
· High School Diploma or equivalent.

PHYSICAL ASPECTS
· Must be able to lift 50 lbs. 



WORK ENVIRONMENT
Commercial work environment. Peak season periods may require increased hours, responsiveness and flexibility. Reasonable accommodation may be made for individuals with disabilities to perform the essential functions. 
NOTE
This job description does not exclude responsibilities not specifically stated, but that are apparent, related, or may develop in the normal course of duty.
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